Example 1 Cultural Competence/Crystal Green
COLLAPSE
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“Becoming a Culturally Competent Nurse” was an informative video to watch. Using one of the situations Jane Lauderdale gave, if I were faced with a transgender patient, remaining professional and non-judgmental would be one of my top priorities. If it hadn’t been established already, I would obtain specific information on how the patient wanted to be address and if they had any personal preferences pertaining to specific gender pronouns. I would document my findings and be aware of how I should approach the client going forward.
As their nurse, it is my responsibility for that patient to feel comfortable and confident in the care they are to receive. As I have learned, it is not only about medically caring for a patient, but being there to support their self-confidence, self-worth, and the mental state while in my care. It is important to remember that all aspects of my patient’s wellbeing will contribute to the healing process. As a nurse we choose to care for individuals that we know nothing about and being unbiased and openminded, for every patient, allows our patients to trust in the care they are receiving.  
Response : RE: Cultural Competence/Crystal Green
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Hi Crystal,
In your post, the following line you wrote stood out to me, "It is important to remember that all aspects of my patient’s well being will contribute to the healing process." I wholeheartedly agree with your statement. Many times medical workers are so focused on only the medical care of patients, that their mental health falls to the wayside. As you stated, all aspects of the patient must be cared for in order for the patient to successfully heal. There is a strong link between physical and mental health and both must be the focus of all healthcare workers when caring for patients to increase the chances of healing.

RESPONSE : RE: Cultural Competence/Crystal Green
COLLAPSE
Top of Form
Thank you both for bringing such an important aspect of nursing to the forefront.  Every patient we see, whether it be on a med-surg floor, or in a rehab unit will have aspects of mental health stressors. It is critical to treat the body as a whole which includes the psyche.  I appreciate you both reconzing the importance of not just emphasizing physical but also psychological care.  
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Example 2 
Becoming a Culturally Competent Nurse
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I found the video of Dr. Lauderdale to be very informative as well as thought-provoking. A phrase she spoke that will stick with me in my nursing career is, "You're not the expert on what the patient's perspective is." I believe this concept is the foundation to having an understanding of patients and their needs. It also allows for nurses to have empathy for their patients and in turn, provide meaningful and effective care for them.
Dr. Lauderdale spoke of caring for an HIV positive patient. During my time working in healthcare, I have cared for multiple patients with HIV. I can remember reading the chart of the first HIV positive patient I cared for and being a bit anxious and unsure of myself and plagued with the fear of accidentally saying something to upset or offend them. However, I took a step back and a deep breath which helped me to realize the patient is a human being just like I am regardless of their diagnosis. I made sure to take the time and put in the effort to treat them as everyone wants to be treated which is with respect and kindness. While I was there to care for the patient's medical needs, I felt it was equally, if not more important, to also be aware of the patient's emotional needs by lending a listening ear, politely answering any questions they had, and simply making them feel as comfortable as possible while in my care.

Response : RE: Becoming a Culturally Competent Nurse
COLLAPSE
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Hi Lindsay,
After reading your refection, I totally agree with you that we all should treat patients equally, when they enter the hospital for help. When you write, you seem empathetic and compassionate when you speak about the HIV patients you have worked with in the past. I would feel honored to work with someone such as you as you seem to feel the same way I do about helping people from different walks of life.
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Response : RE: Becoming a Culturally Competent Nurse
COLLAPSE
Top of Form
Great post and response.  Thank you for sharing your experiences.  You are not alone in this thought, but it is critical as nurses we care for patients with no prejudices.  It is important to treat every individual equally, and I always like to say treat them as if they were your own family. Nurses will continue to face many unknowns, we saw that with the introduction of COVID.  So it is important to educate yourselves as much as possible to practice as that safe, competent nurse. 
Bottom of Form

 EXAMPLE 3
First and reflecting on the presentation of Dr. Lauderdale, I want to give my gratitude to our teachers for providing us with such rich knowledge about how culturally competent a nurse should be, I am on a path of much learning in where I will never finish learning because the life of each patient is going to be a unique situation. 


   A few months ago, when I assisted a Physician Assistant to drain a cyst from a patient's arm and where a patient openly stated that his infection was the result of drug injections, my reaction was one of empathy and listening to what he openly expressed when his girlfriend died in his arms from overdose and that he struggled but was trying to stop this same problem of addiction. I did not have to say or try to give opinions but instead, his pain and his facial expressions made my heart felt his soul. Silence run in the room as we drained the cyst, and my final reaction before the patient left was to tell him that if he needed help, we were there to serve him, the provider stated if he needed a referral, we could provide one. I admired the compassion and silence of the situation where, without having to say much, the patient felt confident to speak. 
  From this situation what I learned is to have the ability to not involve my personal beliefs rather, orient myself between the differences and similarities between cultures and give support and cross-cultural care. 
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EXAMPLE 4

I believe that all patients should be treated with dignity and respect. I have already worked with several transgender patients. I am a certified nursing assistant, and at the time, I was working for Stonybrook hospital. I look at all patients as human beings. I did not hold any negative views, prejudices, or grudges. When I walk into the patient’s room, I would introduce myself and ask them what their preferred name is. Once I understand their preferred name, then I would make sure that I used the appropriate pronouns when referring to them. It would make the transgender patient feel more comfortable, if I took some extra time, and actually sat down with them. I would take a few minutes to really get to know the patient, as a person. It is important to build trust between the patient and the nurse.
            It is very important to remember to not focus on the patient’s genitalia if it is totally unrelated to their care. We as nurses have to remember to stay focused on the required care of the patient and not become so curious about their genital status. It is inappropriate to do that to a patient. As stated in the video, I will respect the patient’s differences and embrace tolerance.


RESPONSE : RE: Becoming a Culturally Competent Nurse
COLLAPSE
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In full agreement with you Siriporn, we are in the process of learning how to be better nurses since we face many cultural differences, but at the same time these differences are enriching because they teach us to be open, tolerant, and build a capacity of bringing cultural competency to the nursing care for a meaningful hospital experience and by that have better patient outcomes. 

RESPONSE : RE: Becoming a Culturally Competent Nurse
COLLAPSE
Top of Form
Thank you both for sharing.  It is important to reflect upon our own biases, and on how our beliefs and attitudes influence others. Self-awareness, or objectively examining oneself, is one of the most important components in the nurse-client relationship. 

Example 5 

In the video 'Becoming a Culturally Competent Nurse'; Dr Lauderdale explains the signifcance of how important it is to be a culturally competent nurse to every patient no matter what the patients background looks like. In healthcare, especially nursing; every patient should feel comfortable and should be able to let all walls down when speaking to their nurse or health care provider. 


One of the examples Dr Lauderdale provided was a patient that was transgender. As the nurse of this patient; there should be no difference of care from a patient that wasn't transgender. At the end of day, as nurses we are in charge of making sure every patient we are assigned to gets proper care and empathy no matter what their background is. This video was very inspirational and feel should be provided to all nursing/healthcare students to show the importance of care to patients. No matter if a patient is transgender,gay, or even lesbian should not matter. Every patient we encounter is a human being and deserves the equal amount of care we give to other patients. 


As the nurse of the transgender patient; I would treat them like a normal human and make sure they are as comforabale as they could be. No patient should feel uncomfortable due to their background and at the end of the day they are just another patient to provide outstanding care for. 
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